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Abstract 

 

This article analyses the best savings and investment alternatives offered by 

Colombian banks, taking into account their level of use by the population and the 

levels of profitability offered. This is in view of the importance of savings and 

investment in the national economy.  

 

Keywords: savings, investment, banks, CDT 

 

1 Introduction 
 

During the last decade Colombia has had significant changes in the behavior of 

savings and investment (Toro & Gualteros, 2016) [12], some say that it is because 

of lack of money or financial education, the truth is that many Colombians still do 

not have the habit of saving and investing part of their monthly income to 

anticipate periods of unemployment, to increase their capital or simply to better 

plan a future retirement (Henao González & Moreno, 2017) [5]; in Colombia the 

money that is left over each month is used to pay credits, debts or cards, 

entertainment, new clothes, vacation plans, technological products, among others 

(Gómez, Jaramillo & Meisel, 2016) [4]. 
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Today, the approach of financial institutions is not only based on offering a 

wide portfolio of products, but also that they adjust to the needs and expectations 

of profitability and return on capital, as well as quantifying the possible causes of 

risks and the mechanisms to mitigate them (Mejía, 2015) [7]; the banking 

institutions were forced not to think of products as elements elaborated by 

technical criteria (Zuleta, 2018) [14], but to adjust them to the needs of savers and 

businessmen with specific investment criteria, the following question arises: What 

would be the savings and investment products favorable to the specific needs of 

generating profitability while minimizing the financial risk of losing their liquidity 

over time?. The study is descriptive in nature and seeks to identify the behavior of 

savings in Colombian society in recent years and describe the advantages offered 

by certain banks to individuals to invest and save. 

The study method applied in the project is analytical, the information available 

allows to identify and recognize the importance of savings and investment in the 

pockets of Colombians as one of the main drivers of a country's economy. For the 

collection of information and the development of research, it is necessary to use 

secondary sources such as the information provided by the Superintendence of 

Finance of Colombia (SFC), Old Mutual, Anif, the financial press, in addition to 

everything from the banking sector, a survey is also carried out aimed at a specific 

sample of the population, which includes employees, the self-employed and 

entrepreneurs. 

This research seeks to analyze the best alternatives for savings and investment 

offered by banking institutions in the country, as well as to obtain their 

advantages, highlighting which are the alternatives most used by Colombians and 

which of these have higher percentages of profitability. This is considering that 

savings and investment have a positive influence on the national economy of the 

countries, since savers' deposits are the resources that banks, and in general 

financial institutions, offer through their loans. This is why, if savings are scarce, 

the resources available for granting loans to other people will also decrease, which 

generally implies a reduction in spending and a weakening of the economy. 

The main objective of this article is to analyze the most profitable savings and 

investment alternatives by controlling the financial risk offered by the different 

financial institutions in the Colombian market, generating awareness of the 

"knowledge" of the most convenient financial institutions for savers and investors, 

directing a route such as; Recognize and classify savings and investment products 

offered by intermediary market lenders; Identify the products offered by financial 

institutions that minimize the impact of the cost of borrowing (KD), and thus 

select the lender that offers the best savings and investment options by 

maximizing capital (K), achieving financial risk management in the underlying 

assets. 

Saving is an activity that has great importance in the globalized world, 

however, the difficult economic situation regarding the acquisition of everything 

that is longed for has reinforced the paradigm that in Colombia, given the low 

income, it is difficult to carry out such an activity linked to prudence, future 

planning and the assertive distribution of wage resources. On the other hand, the  
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Old Mutual study shows that in 2000 people saved only 15.5 trillion of pesos, a 

figure much lower than in 2012, when the figure was 40.9 trillion of pesos. 

Although many reasons could explain this increase of 350%, the determining 

factors are better income, the growth of the middle class in recent years, financial 

inclusion and a greater culture of savings. Households typically save cash in the 

home, in savings accounts, in checking accounts and in term deposits. 

In addition, there is a significant source of long-term savings through workers' 

contributions to pension fund managers. And if you talk about what Colombians 

spend their savings on, the expert says they use them for housing, travel and 

covering unforeseen expenses. But while progress on savings is evident, much 

remains to be done. According to the Andean Development Corporation (CAF), a 

survey showed that 39% of the population did not save in the last year and, among 

those who did, 37% did so at home, in a piggy bank or under the mattress. 

Although saving is key to financial planning, which enables medium- and long-

term goals to be achieved, especially in households, it is still a foreign issue for 

millions of people in the country.  

When there is no culture of savings, "people choose to purchase goods and 

services through credit, and one of the consequences is that the user feels locked 

up in the financial system by having to pay off a debt periodically and not freely 

contribute to savings. The economic fact for the user is the same, a contribution, 

however, the perception is very different. According to Ceelat research, among 

the factors that prevent savings are excessive consumption, social inequality and 

economic inequality, which have detrimental repercussions for society at all 

scales. "For example, socio-economic phenomena could not only persist, but there 

is a high probability that poverty, marginalization, limited social inclusion and 

unemployment will intensify. 

 

 

2 Identification of financial products 
 

In a year in which the economy grew 2% and interest rates continued to rise, 

for Colombians in many cases it became more difficult to access new resources to 

finance their activities and when trying to access the financial system, they found 

a less open banking system because it is increasingly risky to put a portfolio in the 

market under current conditions. To this must be added the fact that, 

paradoxically, banks are more supportive of seeking new customers than of 

retaining old customers who have proven to be good at meeting their obligations.  

When the consumer does not feel close to his bank, nor does he feel supported 

by it, his sense of belonging is reduced and he tends to choose to look for another 

financial entity that offers him to buy a portfolio, loans with lower rates or, in 

general, better financing conditions. CVI's Acsi index revealed that Helm scored 

the highest with 78.9 units, even above the industry average of 76.2 units, as 

opposed to the bank of Bogotá, which scored the lowest with 74.7 units, as shown 

in the following graph. 
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Fig. 1: ACSI index of lenders per unit. 

 
 

The study measured the satisfaction of twelve banks in five cities across the 

country, showing that customers in the financial system are more satisfied with 

mobile applications than with any other type of contact with banks. This is a result 

of the arrival of technology in the financial system and the creation of mobile 

applications that allow consumers to carry out transactions at any time of the day, 

without being subject to the opening hours of their respective banks' offices. 

 

3 Entity Characterization 
 

In an analysis carried out by the different financial institutions that cover the 

Colombian territory, it is presented that there are a number of banks that, despite 

not having much time of existence in the country, offer better returns on savings 

and investment products than the oldest banks, information that can be seen in the 

following table. 

 

Table 1: Profitability of savings and CDT accounts in Colombia 
 

Profitability of savings and CDT accounts 

Bank Savings Accounts 

(% E. A.) 

CDT (% 90 días) 

AV Villas 0,48 5,38 

BBVA Colombia 0,54 6,35 

Banagrario 1,24 5,94 

Bancamia 3,72 6,8 

Banco Caja Social 0,37 5,91 

Corpbanca 2,31 7,38 
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Table 1: (Continued): Profitability of savings and CDT accounts in Colombia 
Davivienda 0,3 5,85 

Falabella 1,44 6,93 

GNB Sudameris 1,03 7,42 

Banco Mundo Mujer 3,39 7,25 

Banco Pichincha 1,68 7,8 

Popular 0,12 6,61 

Bogotá 0,62 6,98 

Occidente 2,21 7,05 

Bancolombia 0,29 5,94 

Bancompartir 3,3 7,62 

Bancoomeva 1,36 6,73 

Citibank 2,2 6,92 

Colpatria 3,54 6,65 

Source: Superintendencia financiera 

 

After a review of the figures that the banks report to SFC in relation to savings 

accounts and 90-day CDTs, the low profitability of these products is evident, 

where the lowest profitability value does not exceed 0.3%. This is the case of 

Bancolombia's savings account, which has a percentage value of 0.29% E.A. On 

the other hand, the highest profitability in terms of savings accounts is given by 

Bancamía with a percentage of 3.72% annually. In the CDTs something similar 

happens, when comparing the results of the last ninety (90) days, it is observed 

that the Pichincha bank presents the highest level of profitability, with a value of 

7.8%, while the AV Villas bank has the lowest percentage, which is 5.38%.  

In recent years, investment experts have promoted the figure of collective 

investment funds (CIFs) as a vehicle for fostering investment culture among 

individuals. These are common stock exchanges with different financial products 

of fixed income (bonds, CDT, TES of the Nation, etc.) and variable income (local 

shares, international shares, currencies). This is a way to massify the participation 

within the capital market and make it available to people of all budgets and 

economic levels. "It would be thought that the stock market requires high amounts 

but that premise needs to be broken," recent research indicates, which states in 

sources such as the Personal Finance portal that from $50,000 anyone can 

participate in a FIC, which has the support of a firm specializing in these products 

and an advisor who knows the market and understands what is most convenient 

for your pocket.  

Banks have been obliged not only to expand their portfolio of financial 

products and services, but also to devise strategies that contribute to the increase 

in the savings and investment culture of Colombians, since we know that a 

balance on these two fronts leads to economic progress. According to figures 

published by the Superintendence of Finance (with cut-off as of April 2017), 

savings accounts have a yield of between 0.29% (Bancolombia) and 3.72% 

(Bancamía) per annum. If you look at the CDTs, the range extends a little (to 90 

days), with the lowest being between AV Villas (5.38%) and the highest being 

Pichincha Bank (7.8%). 
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4 Conclusion 
 

It is essential for Colombians to know that they have a wide portfolio of products 

offered by the different financial institutions in order to promote savings and 

investment. In this way, the inhabitants will be able to identify the entity capable 

of generating the expected profit on their capital, thus encouraging the active 

participation of the population in the Colombian financial sector. 

Complementarily, this type of healthy competition between financial 

institutions to encourage savings and investment allows them to promote through 

their offers in profitability rates a notable increase in capital towards productive 

activities such as construction, industry, technology and the expansion of markets, 

thus contributing to the progress of a society. 
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