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Abstract

In the last decade, social capital has been changed to one of the fun-
damental subjects, which is considerable in the world’s academic and
investigative coteries. Social capital is the collection of norms, informal
values, common laws and moral commitments, that the reciprocal be-
haviors of people take place in their framework and cause that people’s
social relationship will facilitate. And also it will cause to increase the
social cooperation and participation. It also helps that the human capi-
tal and economical and financial capital can reach to a dynamic growth
in the transaction of each other. The social capital has been propounded
in different levels. These levels have been expanded from individual
level to ultra-national (international) level. On the other hand, the
recognition of criteria and indicators, which formed social capital, has a
fundamental role in the recognition and measurement of the above said
concept. With the use of multiple criteria decision makings methods
in this essay, two models have been propounded for measuring of social
capital in the organizational level. The first model is measuring the
relative measure of social capital in the organizational level and so it is
presenting a methodology for ranking of organizations, on the basis of
social capital level. The second one is engaging in the measure of the
absolute level of social capital which exists in the organization.

Keywords: Measure of social sciences, Social capital, Multiple criteria
decision makings, Ranking
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1 Introduction

In the traditional view of management the human, physical and economical
capitals, were performing the most important roles. But in the modern time,
although all the managers pay attention to the human, physical and econom-
ical capitals, they have to consider the social capital for development also,
because without the consideration of this capital, all the other capitals cannot
be used in the form of its optimum. So, social capital has been considered
as the basic axis of management in the organization and those managers are
calling successful who can produce and develop social capital more, through
cooperation with the society.In the past, human capital was the most impor-
tant capital of the organization too, but there is no doubt that human capital
has the specific and strategic importance in the success of an organization or
a nation. But this capital has the most importance, if it will be integrated
and this integration is the cause of collaboration, cooperation, and reciprocal
reliance. In this case the human capital changes to the social capital and this
capital is synergic. Otherwise, as Robins said, even if the human capitals stay
permanently in the organization or in the country, it is producing the negative
synergy. Pier Bourdieu defines the social capital as follow:
”Social capital is considered as the real or potential sources that are the result
of stable networks, which is constituted more or less, the reciprocal acquain-
tance or recognition, or in the other words admitting as a member of the group.
The network which protects all of its members in the mass capital, and gives
them the credit. ”(Tajbakhsh, 1384).
The social capital is based on the social and cultural factors and its recognition
as a kind of capital in the macro level or in the agencies level can produce a
new recognition of social and economical systems, and it helps the managers
to guide the systems better. (Seyyed Babak Alavi, 1380) On the other hand,
social capital has been changed to one of the most controversial and clamorous
concept of social sciences and developed researches, and the volume of political
and university literature which is related to that is growing rapidly. Anyhow,
social capital is changing to the basic analytical device for the recent research
of social and economical growth in the developing nations, rapidly. When
the lack of social capital or the ability of collective use and cooperation with
sources for general duties are existed, so it is considered as the improbable event
that the providing of financial capital and growth of human capital (through
education), can lead to the positive results, such as economical growth, de-
duction of poverty or more cooperation, responsibility of universal structure.
So propounding the above said discussion in most of the economical subjects
represents the importance of social relations, and structure’s role in economical
variables. Social capital is generally based on the social and cultural factors
and its recognition as a kind of capital in both macro level of management
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in developing countries or in the managing of agencies and organizations can
form a new recognition of social-economical systems and help the managers to
guide the systems better.

2 Literature Review

Although researchers did their best in measurement of social capital all over
the world, but unfortunately the lack of their gathering, about the way of its
measuring is considered as the greatest failure. (Fokoyama, 1999) One of the
most important subjects which has been caused that social capital cannot find
its own place especially in the economic management, is the difficulty of its
measure. In this essay, it was tried to design, represent, and collect a kind of
statistical sample for measuring the social capital. In this regard two models
have been propounded. The first model engages in the relative measurement
and grading of organizations on the basis of their social capitals and the second
one engages in the absolute measurement of social capital which is existed in
the organization. Glancing review of the experienced ones’ viewpoints shows
this reality that the scientists and researchers do not follow a regular and sys-
tematic pattern for the study of social capital. Each of them pays attention
to the under consideration society and some of the principles and factors of
social capital. In other words, all of the indicators and criterions which are
representing for the study of different levels do not be the same necessarily.
So, with the use of this reference that there exist different procedures to social
capital, these procedures are exactly the social capital dimensions.
Carrying on the subject and with the reference to different viewpoints of sci-
entists about social capital subject, it seems that the following ranking is con-
sidered as a kind of comprehensive ranking of all the above said elements in
the social capital. The following diagram and ranking which has been designed
by the writers of this essay, is considered as the basis of statistical methods in
measure of social capitals.
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Figure 1 .The contextual design for using in the model

3 Social capital levels

Some of the scientists have considered the social capital in two levels of orga-
nizational and national.

1- Social Capital in National Level
All of the societies have social capitals. The real differences among them are
called ”Radius of Trust ”. It means that some of the collaboration princi-
ples such as honesty, reciprocal relations can be exchanged among them but
it is not possible to do this kind of alternation with the people of the society.
Everywhere family has been considered as an important source of social capi-
tal. The power point of family links is definitely different in various societies.
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Besides, this affair is also different for the other social commitments. It is
completely possible that with the lack of social capitals and use of formal per-
formances such as agreements, hierarchy, legal systems and regulations, we will
organize the successful groups. But informal manners which are called ”exec-
utive expenses ”, expenses of supervising, conclusion of a contract, judgment
and performance of formal agreements, will decrease. Under specific circum-
stances, the social capital is facilitating the great amount of innovation and
compatibility in the societies. Social capital has some advantages which are
existed over its economical surface. It is obligatory for the establishment of an
urban society, sound unions and groups which are organized among families
and government. (Larens Harisson, Samuel Hantington, 1383).

2- Social Capital in the organizational level
The main idea of inspecting social capital in the organizational level has been
indicated in the Koohen and Prosak researches. People such as Koohen and
Prosak believe that social capital can help the economical growth. Some of its
advantages are as follow:
” Better sharing of knowledge, make relations which are based on reliance and
cooperation (in the organization, among the organization and customers and
partners ), reduction of the displacement rate, reduction of employment ex-
penses, help to education, maintenance of the organizational knowledge, reduc-
tion of labor force’s alternations, increasing of the activities which are related
to the organizational constancy and reciprocal comprehension.” (Koohen and
Prosak, 2001).
In the other definition, social capital has been considered and propounded in
three levels:
A) Individual level
B) Group level
C) Social level

According to globalization and the necessity of connection and establish-
ment of occasions to the other countries, we can add the international level to
above said factors.
With the combination of the above said view points about social capital levels,
we can represent the following diagram:



2828 A. Toloie Eshlaghy

Social Capital Orgnizational Level

Group level

Individual

National (Social Level)

Levels

(International) Level
Ultra National
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According to the above said diagram, consideration and modeling in this
essay has just been done in the organizational level.

4 The previous propounded models for social

capital measurement

There are lots of procedures for the definition of social capital in the government
and university centers, that will result in the lack of certainty about its existence
and this point that how shall we measure the social capital. Anyway, there exists
a convergence in the social sciences which is emphasized on the social network and
urban manners.
The international statistics office ”ONS ”is accepting the following definition of
cooperation organization and economical growth about social capital. This is:
”Social capital is the cooperation network with the shared merits or manners and
its comprehension will facilitate the cooperation among the members in the group.”
(Cote and Healy, 2001) As we mentioned earlier, social capital is measurable just
like the other physical capitals. Lots of models and different devices have been
presented for the social capital measurement in which we can divide them into two
comprehensive categories:
• Quantitative
• Qualitative
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5 The qualitative models of social capital

• CRLRA model

Different qualitative models have been presented for the measure of social
capital. The CRLRA model which has been presented by Falk and Kilpatrik
in 2000 A.D has used by lots of researchers. This model is considering the
social capital in the micro, medium and macro levels.
• SCOT model

The model is somehow a kind of comprehensive qualitative model which in-
clined to the analysis of social capital in the organizational level. For the first
time this model was represented by ”Bin and Hiks ”in 1998 and after that
other researcher such as ”Krishna Shrader” developed it in 1999. SCAT model
tries to represent the depiction of dimensions and combination of social capital
in the organizational level. (Krishna and Shrader, 1999)

6 The quantitative model for social capital

measurement

Although there is not any suitable quantitative model for the measure of social
capital and it is the result of social capital concept’s intricacy, but most of the
experienced ones inclined to the conceptual explanation and its economical
effects in the case of deduction in economical and social transaction expenses.
So with the representation of those models, and the use of their own way,
they want to measure social capital in the quantitative model with their own
analytical method.
• SNIJDERS model

According to this model, social capital is a function of total sources values in
the control of network members, cross to the possibility that members represent
the sources to the individuals (if the individual needs the sources)
1) SiEAC =

∑
ViPi

Here:
SiEAC =The quantity of social capital if i is a member of the network A
A = The collection of people in which i is its member
Vi = Value of source which is in the authority of its member
Pi = The possibility that member i can authorize the sources

The quantity of social capital which is mentioned in the above said formula
depends on the three factors, which are ”numbers of members in the network,
possibility of sources transferring to the members of the network, and the
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values of sources which are in the control of network’s member”. In other
words, if the network is more extensive and expansive, so the social capital will
be fortified and vice versa. Whatever the sources and the possibility of sources
transferring will increase the quantity of social capital increase in progression
too. (Snijders, 1999)

• The model which is based on the numbers and features of the
existent groups in the social systems

”Robert Patnam” pays attention to the variant of social groups and the
number of members in his own model, and has presented the following formula
for its calculation:

2) SC =
∑n

i=1 Ni

N is the variant which shows the number of group members and i is the
representation of the relevant group’s number.In his opinion, both the number
of groups and also number of members are considered as the most important
variants, in the urban society. These groups can be organized in the profes-
sional and trading forms, political groups, and youth clubs and ...
Deduction in the number of N may decrease the power of groups to fulfill their
own wills, and also deduction in the number of i represents the lack of society’s
organization. As it has been observed, this formula is so simple and it does
not consist of different and important social variants. (Fokoyama, 1999).Ac-
cording to this statistical formula and consideration of the important social
variants, we can represent another comprehensive formula for calculation of
social capital: (Fokoyama, 1999)

3) SC =
∑

( (1
RN

)(R∗
pC

∗N)

The existent variants in this formula are as follow:
• C or the inner consolidation’s coefficient of the group
• Rp Or the radius of reliance in the group
• RN Or the radius of distrust to the other groups
• N the total number of people

Fokoyama believes that in Patnam’s statistical formula, for the calculation
of social capital, we should consider the amount of consolidation in these groups
too. It happens because of the possibility that some of the groups have lots of
members but they do not have suitable consolidation. On the other hand, it is
possible that the consolidation has been created because of different reasons.
But what is so important in the social capital, is the quantity of consolidation
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which has been created because of the merits’ existence, manners, and basic
joint viewpoints.
The coefficient of C represents the coefficient which has been included in this
formula just because of inner consolidation’s quantity in the statistical formula.
The variant of Rp has been propounded to use the reciprocal reliance in the
group and it is called ”Reliance Radius ”. For example the groups which
encourage their members to honesty and protection of each other, and all
of these merits and manners have the most acceptability among most of the
members, can hold more social capital than other similar groups. According
to Fokoyama’s opinion the closed systems which do not have any connection
with their own environment, do not have the suitable social capital. So all the
groups which have large number of consolidation members and trust to each
other, but they cannot establish the efficient connection to other groups, do
not have natural growth and life, and they cannot seize the opportunity, so
just because of uncoordinated connection with the outer world, they will have
serious problems. So he introduced the coefficient of as distrust coefficient to
other groups, which has the reverse relation to the quantity of social capital.
Hence, according to his opinion a society has the most quantity of social capital,
which has groups with a lot of members and they should trust to each other
and have consolidation, and also they have to be effective in their own relation
to the outer world and make the reciprocal cooperation with other societies.

• The model which is based on the survey researches

In this model, it was tried to measure the required information about the
quantity of existent reliance among social system’s members and their desire
for reposing in the urban structure. One of the most famous cases in this
model, is the measurement research of the assembly of USA social capital, in
which with the use of relevant questionnaire, the opinions of 3000 members
of 140 associations and social groups in the international level, have been col-
lected and it was with the supervision of 26200 residents from 29 states of
USA.So Patnam has taken a research about the amount of social capital in
different states of America, and has classified different states with the use of in-
dicators for measuring social capital, such as universal cooperation like, voting,
informal gregarious (friendly visits), level of trust between people. (Patnam,
2001). The other model which has been used for the measurement of social
capital considers social capital in the structural and recognition dimension. In
the recognition dimension some criterions such as merits, outlooks, commit-
ments cooperation, reliance which is existed in the social system, have been
considered and in the structural dimension, managerial structures and their
processes such as responsibility of managers and leaders for their own opera-
tions, clear-cut decision makings and group cooperation, have been considered.
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• The model which is based on the economical procedures

In this case two models have been propounded which are based on the eco-
nomical procedures in quantitative measure of the social capital:

o the model which is based on the day by day cooperation
values
It is one of the models which have been propounded by Fokoyama for the
calculation of social capital in the organizations. So on this basis; they are
calculating the existent differences in the value of each organization day by
day, before and after purchasing process of that organization through other
organizations. The existent capitals of an organization is based on the mar-
ket values and represents the total amount of its real and virtual investments,
so social capital involves the human system of employees’ merits and man-
agement of the organization. So the rate changes of each organization, when
social system’s conditions will be transformed, can show the value of previous
social system capital.
Although the existent difference can be considered as the result of organiza-
tion’s human capital in the past and we cannot detach these easily and also
there is not any definite model for detaching of virtual investments from each
other.

o The model which is based on the calculation of saving in the
expenses
The other conceptual model, which was propounded by Fokoyama is the atten-
tion to calculation of the effect of social capital usage on saving, in the manage-
ment expenses. According to this model, after consideration of the excretion
alternation’s possibility in the processes or in the organizational structure, on
the basis of existent social capital in the organization, the organizational al-
ternation will be taken an action.
With the calculation of management costs such as reduction in the control
costs, and formal supervision, reduction in the equations costs, consultation
and deduction in the accelerating of work process cost, we can estimate the
saving costs, with the useful usage of social capital, which used for the alter-
nation exertion in the organization directly, and caused the deduction in the
above said costs and consider the equivalent of relevant social capital. We
can use this model for the economical justification and evaluation of organiza-
tional model’s alternation, which is based on the usage of social capital.So it is
enough to distinguish the suitable structures and processes in which we want
to obtain, on the basis of existent social capital savings, and after that will
consider the foreseen economical savings as a result of this capital. It is natural
that for performing of the organizational alternations, we need to develop the
saving of social capital in the organization, with the reinforcement of reliance
networks enrichment of organizational cultures and . (Fokoyama, 1999)
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7 The research models

Model number 1:
The relative measurement model of social capital in the organiza-
tional level and ranking of organizations on the basis of social capital
quantity.
The algorithm of using this model is as follow:

1− The number of organizations which are under consideration will be spec-
ified.

2− The dimensions which are propounded in the measure will be specified.
3− The criteria which are under consideration will be specified.
4− Weight or the importance of the criteria will be specified, because all of

the multi-criteria decision making methods are so sensitive to the weights and
also for increasing the reliability of weight measuring, we should combine two
ways of weighting methods measuring.

a) The way of pair wise comparisons and on its basis the usage of
Eigenvector model. (Toloie, 1385). According to this model after we find the
weights of the original criterions, we multiply their weights to the weights of
relevant criteria.

Wj = lim Dk.e
et.Dk.e

4) k −→ ∞
k −→ Integer

Here: D = is the matrix of pair wise comparisons
e = is the vector which has the same dimension with the number of criteria
K = is the integer counter
ettranspose of vector e

b) The method of single weighting method on the basis of semi-metric
measurement model.
After we have obtained the weights which are resulting from a, b parts, the
average of them represents the total weight of criteria.
5− The Utility of criteria will be specified
6− The decision making matrix will be completed by the use of semi-metric
measurement method and in the form of group
With the use of TOPSIS method, the rank of each organization will be speci-
fied on the basis of its social capital degree.The performance methodology of
TOPSIS is as follow:
− The utility of criteria will be specified.
− All of the qualitative variants will change to the quantitative ones. In this
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regard it (quantitative process) has been performed by semi-metric method.
− The criteria will be without scale. The method of Norm‘s scale less proce-
dure is according to the following formula. We call the scale less matrix as ND

5)
Pij =

rij√�m
i=1(rij)2

And here:
rij = is the amount of quantitative criteria in the semi metric method.
Pij =is the amount of scale less criteria.

o We will change the weights which have obtained from 4th part of the
algorithm in model number 1, to a square and diameter matrix and then we
will calculate the matrix V through the following formula:
6) V = ND ∗ Wn∗n

o we are obtaining two vectors: ideal and Anti ideal
A+ =the best quantity in each column of matrix V
A− = the worst quantity in each column of matrix V

o The Euclidean distance of each choice in matrix V will calculate through
the ideal and anti ideal vectors as follow.
7)

d+
i = (

∑n
i=1(vij − A+

j )1)
1
2

d−
i = (

∑n
i=1(vij − A−

j )1)
1
2

According to the following formula we can calculate the relative closeness of
each choice, through ideal vector and its remoteness through anti ideal vector.
As much as the number we have gotten increase, so the choice (the organiza-
tion) has the greater rank in the respect of social capital amount.

8) Clossness+
i =

d−i
d+

i +d−i
Model number 2:
The model of social capital’s absolute measure in the organizational
level
The algorithm usage of this model is as follow:
1− The criteria will be specified.
2− The weight of criteria will be obtained on the basis of two methods which
have been propounded in model number 1.
3− The amount of each criterion in the organization will be obtained on the
basis of semi-metric measurement model.
4− If all of the criteria have the same weight and the amount of each criteria
in the organization is 100, so the quantity of following formula is 100.
9) SC =

∑
Wj ∗ rij = 100

Hence:
SC = is the amount of organization’s social capital.
rijThe quantity of criteria on the basis of semi-metric measurement method.
Wj Weight of the criteria
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8 Implementation

A) model number 1
Here, 10 organizations have been investigated. 21 criteria of 4 groups (crite-
rion) have been investigated. In this essay, all of the criteria have the positive
utility.Table 1 is showing the pair wise comparisons in Tomas Saati‘s spectrum.
In this table the basic original criterions of social capital have been studied
according to the pair wise comparisons.

Table 1. The weight of criteria on the basis of pair wise comparisons and
Eigenvector’s method

Social Capital Social Cultural Political Economical
Social 1 5 7 3 0.5344
Cultural (1/5) 1 9 5 0.3008
Political (1/7) (1/9) 1 7 0.1093
Economical (1/3) (1/5) (1/7) 1 0.0556

In table 2, which is the only criterion of social capital relevant component or
social component, pair wise comparisons have been performed, and the norm
of reversal has also been observed. In the 8th column the weights, which
have been resulted from the performance of Eigenvector method, have been
obtained. In the last column we will multiply the weight of social criterion,
which has been resulted from table 1, 0.5344, to all the weights of 8th column
and it has been represented. This performance has been done for all of the
criterions and their relevant criteria.

Table 2. The weights of criteria on the basis of pair wise comparisons and
Eigenvector method

Reciprocal Co- Universal Social
Social Reliance Relations operation Information Morals Responsibility Weights Total Weight

Reliance 1 9 7 3 7 5 0.4742 0.2534
Reciprocal
Relations (1/9) 1 3 7 9 5 0.213 0.1138

Co-operation (1/7) (1/3) 1 9 3 7 0.1541 0.0824
Universal
Information (1/3) (1/7) (1/9) 1 5 7 0.0819 0.0438

Morals (1/7) (1/9) (1/3) (1/5) 1 9 0.0505 0.027
Social
Responsibility (1/5) (1/5) (1/3) (1/7) (1/9) 1 0.0263 0.0141

In table 2, the weights of six criteria (in the social component of fig.1) have
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been represented as an example. These tables have been prepared for all of the
propounded criteria in figure 1. All of the weights have been collected through
group decision making methods and they are on the basis of experienced ones‘
opinions. In table 3, the weights which are the resulting of individual count-
ing measuring method, have been mentioned. (The authorized expressed their
opinion about all of the criterions in the interval of 0 to 100 and their gath-
ering ideas have been mentioned.) In the third column, normalized weights
have been mentioned in the interval of 0 to 1. This has been done for all of
the components and their relevant criteria.

Table 3. The individual counting measuring method

Weights
Social in the interval of 0 to Total Weights

100
Reliance 90 0.069498
Reciprocal Relations 80 0.061776
Co-operation 75 0.057915
Universal Information 100 0.077220
Morals 80 0.061776
Social Responsibility 40 0.030888

In table 4, the synthetic results, which the result of last columns is in tables
2 and 3, or their statistical average as the total weight, have been mentioned.

Table 4. The total weights on the basis of average of two methods
Total Weights which are the

Social result of two methods
Reliance 0.161455
Reciprocal Relations 0.087802
Co-operation 0.070133
Universal Information 0.060494
Morals 0.044382
Social Responsibility 0.022471

After the production of weights with the use of TOPSIS method, which its
algorithm has been mentioned in the above table, total rankings of organiza-
tions have mentioned in tables 5 and 6.
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Table 5. The total exit on the basis of TOPSIS method
CL1+ CL2+ CL3+ CL4+ CL5+ CL6+ CL7+ CL8+ CL9+ CL10+
0.510366 0.493901 0.502063 0.48295 0.482214 0.48721 0.488706 0.488477 0.488158 0.491072

Table 6 .The total ranking of organizations on the basis of their social capital
quantity

Organizations
Rank Quantity name
First 0.51036585 Organization A
Third 0.49390067 Organization B
Second 0.50206299 Organization C
Ninth 0.4829505 Organization D
Tenth 0.48221363 Organization E
Eighth 0.48721023 Organization F
Fifth 0.4887061 Organization G
Sixth 0.48847721 Organization H

Seventh 0.48815839 Organization I
Fourth 0.49107241 Organization J

B) Model number 2
According to our previous discussion, we have seen the following considerations
in this model: First of all, as it has been seen in table 8, the individual weights
have been calculated. (The authorized have expressed their own opinions about
all of the indicators in interval of 0 to 100 and their gathering opinions have
been mentioned.) After that such weights which are the result of pair wise
comparison, have been calculated and finally the synthetic weights have been
specified. In table 7, the amount of social capital on the basis of semi-metric
method has been calculated. And after that the multiplying of weights in
semi-metric quantities will calculate.

Table 7. The quantity of social capital criteria in the organization on the basis
of semi-metric measurement method

Rel. Rec. Rel. Co-op. Un. In. Mor. Soc. Res. Beh. Reg.
90 80 75 100 80 40 30

Man. Val. Rel. Id. Symb. Mod. Meta. Atmo. Secu.
45 80 90 55 35 60 65

Un. Str. Con. Par. Elect. Cons. L. Media D. b. d. co-o. v. Quan. Exp.
70 55 40 30 90 35 50
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Table 8 .The weights of social capital criteria on the basis of two methods of
counting measuring combination

Re. R. R. Co-Op. Un. Inf. Moral Soc. Re. be. Re.
0.0695 0.0618 0.0579 0.0772 0.0618 0.0309 0.0232
Man. Val. Re. Id. Sym. Mo. Me. Atm. Sec.
0.0347 0.0618 0.0695 0.0425 0.027 0.0463 0.0502
Un. St. Con. Par. Elec. Con. L. Media Op. Val. Qu. Exp.
0.0541 0.0425 0.0309 0.0232 0.0695 0.027 0.0386

In table 9, the total and absolute quantity of social capital in the organization,
and in the interval of 0 to 100 has been obtained.

6.254826 4.942085 4.343629 7.722008 4.942085 1.235521 0.694981 1.563707
4.942085 6.254826 2.335907 0.945946 2.779923 3.262548 3.783784 2.335907
1.235521 0.694981 6.254826 0.945946 1.930502 69.40154

9 Conclusions

Not only in the social capital subject, but basically in all qualitative subjects,
propounding of measurement methods and its quantitative process has the ef-
ficient role in decision making process (even if with the existence of existent
errors). The quantitative methods have been propounded in social capital
measurement process till today. The methods, which are on the basis of mea-
surement and judgment are, also mainly on the basis of statistical distribution.
In this essay two models have been propounded for relative and absolute mea-
sure of social capital. In the first model we can classify the organizations on
the basis of social capital quantity and with the demonstration of an algo-
rithm.And as it has been seen, the organization A has gotten the first grade
and organization E has gotten the last one. It shows that organization E has
not performed successfully in the production and development of social capi-
tal.On the other hand, in the second model it has been tried to demonstrate
a model for absolute measure of social capital in the organization. With the
use of an applied and simple algorithm we can calculate the quantity of social
capital in the organization. In exertion stage, it has been specified that the
quantity of social capital in the under consideration organization is 69.40. It
shows that the organization ‘s social capital in the scale of 0 to 100 is the above
said number.
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